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If you are not satisfied with your purchase of a product, please contact Customer Support for a 

Return Material Authorization (RMA) request within 14 calendar days of the receipt of the product. 

The product must be returned to Filtration Ltd within 14 calendar days of the issuance of the RMA. 

All products must be packed in the original, unmarked packaging including any accessories, manuals 

and documentation that shipped with the product.  If the item is returned unopened in the original 

box, we will exchange it or offer you a refund based on your original method of payment excluding 

any delivery charges.  

How to request a refund 

1. Within 14 days of receipt of your product: 

2. Contact Customer Support to make arrangements for a return and receive a Return Material 

Authorization (RMA) number 

3. Ship the unopened product back to Filtration Ltd.  A refund will be processed within 14 days 

of receipt of the product at Filtration Ltd and the completed return documentation issued, 

with an RMA 

Please note that Filtration Ltd does not permit the return of, or offer refunds for, the following 

products: 

1. Special order parts 

2. Products that have been custom made to order 

3. Parts that have been written on/defaced/dirtied (on their box or on the product itself) 

4. Shipping charges (unless by special agreement) 

NOTE: Filtration Ltd recommends that you: 

1. Use a carrier that offers shipment tracking for all returns, and 

2. Either insure your package for safe return to FileMaker or declare the full value of the 

shipment so that you are completely protected if the shipment is lost or damaged in transit. 

If you choose not to (1) Use a carrier that offers tracking and (2) Insure or declare the full value of 

the product, you will be responsible for any loss or damage to the product during shipping. 

Defective Items 

If you discover what you believe is a product defect for any Filtration Ltd supplied branded product, 

please contact Customer Support.   

Return & Refund Policy terms subject to change without notice.  We reserve the right to include a 

restocking fee of up to 20% of the value of the goods. 

 

Signed: 
 

 Nathan Reed - Operations Manager 


